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Webinar Agenda and Learning Objectives

AGENDA LEARNING OBJECTIVES
" ZirMed Solutions Overview ® Understand ZirMed Solution
offerings

" ZirMed Integration Profile

Overview " Understand current
MedInformatix Integration
components and learn about
" Remittance coming features

B Claims

" Print Services
" Other Revenue Cycle Modules
" Eligibility
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ZiIrMed Solutions

PATIENT POPULATION

HEALTH
ACCESS MANAGEMENT

CHARGE PATIENT
INTEGRITY RESPONSIBILITY

CLAIMS

MANAGEMENT AR MANAGEMENT
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ZIrMed Solutions — MedInformatix Integration Profile

Integration Profile Detail
¥ Account Information
Integration Profile  IP-000003 Login API
Account  Medinformatix S50 AP1
Software System  Medl ix - P
Solution Notes
* Claims
ProfCI-FTP InstCI-FTP
ProfCl - Autopost 999277 v InstCl - Autopost 999277 v
ProfCl - Autopost CDR InstCl - Autopost CDR
ProfCl - Claim History APl InstCl - Claim History APl
¥ Remits
Remits - FTP
Remits - Autopost 835 v
Remits - EOB View APl
w Eligibility / Estimation
Elig - FTP v Est - FTP
Elig - Batch v Est - Batch
Elig - Autopost Responses ¢ Est - PE API
Elig-APl
w Patient Collections
ZFS-FTP Statmnt - FTP
ZFS - Autopost ZFS Report Statmnt - Address Corrections
ZFS.ZFSAPI Statmnt - Response Report
Statmnt - PS view API v
¥ Patient Center
PatCtr - FTP PatNbk - PN APl
PatCtr - Batch
PatCtr - PC API
w Clinical Link
CL API

ZIRMED
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ZirMed Solutions — MedInformatix Integration

Coming Soon

MedInformatix v7.6.4.0 and above includes
T, L © C2PabIlity Of using the Medinformatix
Ao wow W0 lrMedRESTful API, ending reliance on

NEIEEE I zirmedredirect.exe and zirmed.ini. Standalone

W Service release in Apl’” 2017.

REST Service - Zirmed Gateway Mame
El.Remote Access Auto Connection Manager
Stop the SEWiCE_ -f:? Remote Access Connection Manager e
Restart the service L‘:;Remnte Procedure Call (RPC) Be n efl tS .
L‘:{‘;Remnte Procedure Call (RPC) Locator
Description: L":&Remnte Reqgistry 1
REST Cervice @ERCST Serve - NewCropRX _erM ed calls now use Integrated browser
GEREST Service - SOL Query instead of launching Internet Explorer
@REST Service - Zirmed Gateway
(Chpeailbank Set of Policy Provider .
Service - Zirmed Gateway Properties {Local Eumkputer) [ | — | nteg I’ated bI’OWSGI’ C|OS€S automati Cal |y
i : ben when changing accounts, reducing the
T | Log On | Recovery | Dependencies | 2t Turneling Protocol Service Al ging - 9
| _ s Manager possibility of account confusion
JEIVICE name; Zimed_RESTServer
Nisplay narne: REST Service - Zimed Gateway Lok Service FaSteI’ respo nse tl mes

etvice - NewCrop
re Detection

ston Service Build for expansion to use other services:

Jescription: ‘HEST Service

Kl

*ath to executable: . .
T\ M edinformatisZimed Gatew=\FE S TServer ave" emoval Palicy Estimation

Claim edit reconciliation
Patient Notebook
Patient Payment Plans

ZIIRWD’ Copyright © 2014. ZirMed®. All rights reserved.

5




Hands-Free Transaction Exchange

= ANSI 5010

= 837 Claims / 835 Remittance

= 270 Eligibility Inquiries / 271 Eligibility Responses

= Under Public Review:

ANS| 7030
MedInformatix
participating as part
of NUCC committee

[V Z Pay Patient Payments

~ftp Security settings
Host Name/Address: IS&HtDZImIed com

Usemame: |B9233

Password: |

Confimn Password: |~

Remote Upload Folder: [UPLOAD

Remote Download Folder: IDOWNLOAD/

[” Delete downloaded files from ftp host

PGP Settings
Home directory: F:\MEDINFO.CLIENT\gnuPG

rop xcre: pase P |

hmx.,,r.-c—“—. -

Ch.lgmgKeyH‘_ -

Run After: |

[ ok | cancel |

ZIRMED
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ZirMed Landing Page

WD America Healthcare Inc (729)

Welcome, Linda Vatier! (&7

Dashboard My Work ~ Claims Processing ~ Patient Tools ~ Clinical Link Analytics ~ Account

Dashboard

Your Action Center

Rejected Professional Claims

1 Oashboard
Rejected Institutional Claims
e
Dashboard
1 Institutional Claims Meed Name

Matching

T Claims Attachments Needed

aon

PQR.BI Access PQRS Dashboard

1 Failed Conversions

5 New Correspondences

@ Breaking News
from CMS
016 settlement process

nounced by CMS for pends
appealed level 3 and level 4 ¢

Read More
o0

Recent Notifications Wigw All

Mo Recent Motifications to display.

ZiIRMED
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Rejected Claims

) i 1=
WD America Healthcare Inc (729) Welcome, Linda Vatier! (@i

Dashboard My Work ~ Claims Processing - Patient Tools ~ Clinical Link Analytics ~ Account

Professional Claims Enter Test Area

Claims Batches MName Matching Providers Reports Payers Coding Tocls Settings PQRS Claim Status Inquiries  Attachments (7)

Old Claim Listing Enter New Claim Rejected Claims Dashboard | Claim Wamings
Saved Searches (1) 11 Results

CURREMNT SEARCH Save Search Clzar All

Search
Status - All Rejected
Status
All Rejected
EEL [CILIEET Archive View Notes Download CSV [ Excel-friendly CSV =
Patient Name [~ Claim Number | Patient Name Service Date(s) | Trans Date ; | Payer ; Charges ; | Seq | Status Rendering Provider | Workgroup
e s -
O 9062748 iﬁihﬁ& 11/14/2016 11142016 Eﬁ,’gﬁa‘? o $4900 1 Sifﬁ;fd by BAIER MD,BRUCE )
Member ID B
Currently Open by: Christen Scholl [christen.scholli@zirmed.com) Check Status
MUTUAL OF
Claim ID O 084729-00 glg:jgmss 111412016 111372016 a’;‘ﬁ:’;” 521800 1 Rejested by Payer  DOCTCROR i
(71412)
o Currently Open by: Jennifer Smith (jennifer. smithi@zirmed.com) Check Status
oy MUTUAL OF
My Payer O 094729-00 LILLY, LILY L 11/114/2016 1111372016 ﬁdh;ﬁ:il‘d $218.00 1 Rejected by Payer DOCTORDR Lo o
WorkGroup
(71412)
Check Status
Service Date
a | 094729-00 33:5{30”' 11/14/2016 111312016 {Lé?;rzi? A $218.00 1 Rejected by Payer DOCTORDR )
Check Status
fransaction Date O 005839-00 OSCGAR, OSCAR o apos 1111372016 MEDIGARE $130.00 1 Rejested by DOCTORIMA et
Last 50 Days - o / (SMIYD) : ZirMed-NCD WorkGroup
Check Status
Arehived O 094729-00 PAUL, PAULINE 440140016 111132016 MEDICARE $21800 1 Rejected by DOCTORDR Mot in
None P (SMIKYD) e ZirMed-CCl WoorkGroup
Check Status
Show Only
O] Draft O 094729.00 mggg:gﬂ“ 111412016 11132016 {Léﬁ'?-;i? H $218.00 1 Rejected by Payer  DOCTORDR i
[warnings Check Status

ZIIRWD’ Copyright © 2014. ZirMed®. All rights reserved.
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All Claims

Professional Claims Enter Test Area

Claims Batches Name Matching Providers Reports Payers Coding Tools Settings PQRS Claim Status Inguiries  Attachments (7)

Old Claim Listing Enter New Claim Rejected Claims Dashboard | Claim Warnings

Saved Searches (1) 62 Results
Search CURRENT SEARCH Sawve Search Clzar All

Status - All
Status
All
S LIEET Archive View Notes Download CSY ¥ Excel-friendly CSV =
Patient Name |:| b d Claim Number Patient Name - Service Date(s)  Trans Date 2 Payer » Charges = Seq Status Rendering Provider Workgroup

ASHLEY, Medicare o... Rejected by Mot In

I:l SDE2T48 AMANDA 111472016 111422018 (SMICYD) $49.00 1 ZFirMed BAIER MD,BRUCE WorkGroup

Member ID EI
Currently Open by: Christen Scholl (christan. scholi@zirmed.com) Check Status
26462967 HINER, KRISSY 4 142016 11/14/2016 Aetna (50054) s0.00 1 FEREEE CIVISTA HEALTH ol

Claim 1D R Payer WorkGroup

Check Status

BALAEMNA = & A Received by OLWVARES Mot In
Edit View rchive Co 2nd Notes Histo '
Payer = S8VIDOBIS3AB0NE g ppy CYBYEF ADRIAMA WorkGroup

My Paysr EI Currently Open by: Amanda Koch (amanda.koch@zirmed.com) Check Status
™ 3911008157046040 RAND, MILDRED  11/14/2016 11142016 Astna (50054) £282.00 1 E:;::“d by OLIVARES, SOFIA !L-:ffrrhemup
Service Date E Check Status
THOMPSOM, Received by BAMNSHEE M D, Mot In
All I:l 3911008247D46283 SHIRLEY 111472016 11142016 Astna (50054) 5163.00 1 Payer SUMARI K WorkGroup
Transaction Date EI Check Status
OLS0M, Medicare o... Received by DECKER Mot In
Last 90 D
= e | asTTIET JOHNNIE 1142018 1171472018 (SMICYD) S44800 1 Payer MD,BRADLEY WorkGroup
Archived E Check Status
Mone H ENRIGHT, Medicare o... Received by HESSLER Mot In
. ] SDE2T4T JACOB 111472016 11142016 (SMKYD) 5146.00 1 Payer MD,PETER WorkGroup
Show Only Check Status
O oraft GRAY, Medicare o... Accepted by GILBERTMD, JOHN Mot In
El W ) D 113694C12 HEATHER 111472016 11142016 (SMICYD) 5412.00 1 Zirkded W WorkGroup
armings
- Check Status
[ Available for Check - hcepied by -
Status icare o... cCep ot In
D 264077859 SMYTHE, BRIAN 111472016 111422018 (SMKCYD) 57004 2 Firhed KILDARE, BEN WorkGroup
ONotina WorkGroup
Check Status
Advanced Search = COLT, Medicare o... Accepted by Mot In
™ 3911008223046157 kLN 1171472016 111142016 (SMICYD) $1286.00 1 Zirhed OLNVARES, SOFI1A WorkGroup
Search Check Status
https://claims.zirmed.com/ClaimListing/ClaimListing_Mew.aspx?ApplD=1&TabApplD=1 l 117142016 1101472016 I'(\-;EGIEBE) o... 18300 1 ;c;;:ﬂeé:ldt&d by EﬁNERJEE M D, !:.:.E;F,p?emup
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Billing History — Launched from Transaction History

ﬂﬁedlnfnrmatm Workflow View [User MEDINFO/MAIN - Production/Support ] - [Master Appointment List]
i File Views Patient Utiites Reoorts Setun Window Hsio

B Transaction History of D 7 W 08 [MCD-WELL - S o]
z . =5 Payment Entry
Eit | ViewCredts | ViewChecks | Bl | ColNotes | Accthotes | LieNotes | & | o [P i 5
List Options Service Date/Epi Filter TOS Type of Service Fiter Group Code Filter
fa = fian = = fiw = [ = o R  C TR
[~ Pt Responsible
SDae E [N Billing History and Claim Status :
031717 e e | | —— I = o 1| s000 =
R t Hequest [Tetads erw/Heason Codes M Hist ail
iy Ext_ | New Status Request | _Feuen Dot | Doy esion Coes ||~ ZaMed Clams Hit ||~ Zabed Stmebit || [ 5210
DE"”‘:‘E Billing History (ChglD 2243581 193-?2 =
ety Dais__1_Tioe [Fo S L Gy Q= ||
21047 01/14/2017 Primary PAYMENT of $33.35 entered on 01/20/2017, Check ID: 1072662 (1004928147)  'WELLCARE HEALTH PLANS, INC MCD (WELLCARE (S| L5 g =
02/10/17 2 o1/14/,27 ERN/ERA P t by Primary insurance, Check ID: 1004928147, ICN/PCN: 678530567 WELLCARE HEALTH PLANS, INC MCD [WELLCARE 1 E‘.S'Ei —
31021017 $658.98 u
3 01817 $11.18
10_J01/18/17 £16.59
mnsnz 16,59
121011817 I$16.59
1380171817 $658.98
. 01/0917 $0.00
| 333,33
] 127054186 $0.00
12/05/18 $0.00
12/05/16 193.35
12102116 KIS X ;.11 18
—g— :2"’02;23 Additional Information Patient Statement i} E:E
2 11210216 = Stmt Date ] kess
23 1812/02/16 ;| $68.98 |
24 11111446 $0.45
ﬁ 11714416 £0.00
26 111/14/16 $17.08
2L _111/14/18 $93 35
28 _111/1016 $11.18
29 H;‘q‘: Drle- il Ej 59
30_111/10416 &15"9
31 _111/10M16 = 1 noze
32 _111/07/16 $16.59
33 411/07/16 99215 45 | | Office Visit: Esl. Patient 1 $218.70 $21870 $0.001 Co45 1028 $0.00 $0.00 $0.00 $115.89 $10281 r‘_'_
|4 »
3:;:;0 ":E-{[U’ge E:u Celns U'S_?GG' Copay/Visi Ufc"ﬂjﬂid Ded Post | unbilChg Bebl |  Transler | Statements |  TestResuts |
| [ f P | o Age | EdtChage | EditEpisode |[  BillHist Refund | E0BP | EOBZ | "
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Claims History — Integrated Browser

LM Zirmed- Claim History Bi[=] B3
Claim History —

Claim Number: 001/090 Last Remittance Received:

Claim ID: 1837526645 _ Payment .

Last Instance ID: 2022620886 heck Dt Amt Paid Payer Neambor View

Payer: Welicare HMO, Inc. (14163)

2 A 011472017 93.35Wellcare HMO, Inc. (14163) 1004928147 ECB
Patient Name: B B S0 b
Date of Service: 01/09/2017 - 01/08/2017
Billing Provider: e S
Rendering Provider: Mg W S
BatchlD: 91459103
Dates Time InstancelD Claim Prefix View
01/10/2017 09:31:46 2022620886 2022620886 POF POTF
Date Time Sourcel/User Message
01/10/2017 09:31 AM ZRVED CLAIM LOADED FOR PROCESSING
01/10/2017 09:31 AM ZRNED CLAIM PASSED ALL EDITS. [X12 INFO: 2300 CLM).
01/10/2017 12:08 PM ZRNED CLAIM SENT TO THE PAYER
01/10/2017 02:56 PM PAYER CLAIM RECBIVED BY THEPAYER
01/10/2017 02:56 PM PAYER WARNING: A1:20 CLAIMHAS BEEN RECEIVED. ACCEPTED FOR PROCESSING.
01/10/2017 02:56 PM PAYER ACKNOWLEDGEVENT OF CLAIMENCOUNTER. ACCEPTED FOR PROCESSING. [X12 INFO: 2300-CLM]
01112017 12:00 PM PAYER WARNING: A1:19:PR CLAIMHAS BEEN RECEIVED. ENTITY ACKNOWLEDGES RECEPT OF CLAIMENCOUNTER PAYER

Remittance Activi

heck Dt Amt Paid Payer View
01/14/2017 93.35 Wellcare HMO, Inc. (14163) EOB
Total 93.35

Zl'RWD Copyright © 2014. ZirMed®. All rights reserved. 11



ZIrMed EOB - Integrated Browser

I[N zirmed- EOB

WELLCARE OF GEORGIA, INC
F.O. BOX 31370
TAMPA, FL 33631

NPI: 1104005594
; EFT: 1004928147
1 CHECK DATE: 01/14/2017
3
PROV EERV DATE POS NCE PROC MODS BILLED ALLOWED DEDUCT COINE GRP/RC-ANT FROV FD
NANE : MER : ACNT: ICN: 678530587
1093875264 0105 010917 11 0 go4aT 20.00 20.00 0.00 0.00 CO-204 20.00 0.00
SUB NOE:1 REM: N381
1093879264 0109 010917 11 1 93214 151.00 93.35 0.00 0.00 C©CO-45 7.65 93.35
PT REEF 0.00 EUB TOTALS 171.00 113.35 0.00 0.00 77.65 93.35
ADJ TO TOTALS: FPREV FD 0.00 INTEREST 0.00 LATE FILING CHARCGE 0.00
NET 93.35
TOTALS : #§ OF CLAIME EILLED ANT ALLOWED AMT DEDUCT AMT COINE AMT RC-ANT FROV PAID FROV ADJ CHECK AMT
1 171.00 113.35 0.00 0.00 77 .65 93.35 0.00 6616.75
GLOSSARY : Adjustment, Group, Reason, MOA, and Remark codes
oo- Contractual cbligations. The patient may not be billed for this amount

204This service/equipment /drug is not covered under the patient’s current benefit plan
45 Charge exceeds fee schedule/maximum allowable or contracted/legislated fee arrangement. Note: This adjustment
amount cannot equal the total service or claim charge amount; and must not duplicate provider adjustment amounts
(payments and contractual reductions) that have resulted from prior payer(s) adjudication. (Use only with Group
Codes PR or 00 depending upon liability)
N3l Alert: Consult our contractual agreement for restrictions/billing/payment information related to these charges.

ek a¥ aF oF SR ol oV 6 & ool oF oF oF S Ll o ¥ oF N ot a¥ o F oF Sl il o b o oF ok ol o o
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Proof of Timely Filing

PROOF OF CLAIMS FILING AND TIMELINESS

ABC RADIOLOGY November 15, 2016
148 MARKET ST
ANYWHERE, KY 40202-4040

ATTN: BLUE CROSS/BLUE SHIELD

Re: Appeal of Denial for Timely Filing

We cordially request a review and payment of the following claim that was filed on behalf of JOHNNIE L OLSON. On 8/30/2010 we submitted
claims for services rendered to this patient. The following claim information was provided by our claims clearinghouse showing that the
original claim submission date was prior to your timely filing deadline.

Provider Information (Billing)

MName NPI Tax ID Billing Address Pay To Address
IABC RADIOLOGY 1234567893 410969027 148 MARKET ST

ANYWHERE, KY 40202-4040

Provider Information (Attending/Rendering)

MName NPI Tax ID Service Facility Facility Address
DECKER MD BRADLEY 1234567893 410969027

Patient Information

MName Member ID Date of Birth Group Number Group Name
JOHNNIE L OLSON 6/19/1960 014547

Subscriber Information

MName Subscriber ID Date of Birth Group Number Group Name
ITERRA OLSON 111223333 6/19/1960 014547

Claim Information

Patient Claim Identifier (CLMO01) Payer Claim (ICN/DCN) Submitted File/ldentifier

8877167 | |

Clearing House ID Format ' ' ' Inbound File

443943833 837.P4010A 2016demotest. txt txt

Zl’RWD Copyright © 2014. ZirMed®. All rights reserved.
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My Work - Rejected Claims

Dashboard Claims Processing ~ Patient Tools ~ Analytics Account Admin -

My Work

Rejected Claims Denied Claims Unmatched Deposits

Workgroup:

Catch All Workgroup 10 Results Group By Rejection Grid Seffings | 1-10 of 10

Saved Searches (3 ) :
T Archive Export | w AssignTo |« Notes =
KEYWORD SEARCH [~ Patient Name - | Claim ID 2 Service Date ;. | Payer & Charges ; | Sequence ; | Rejection Date ; Claim # ; Status .
O DOEMILDRED 1014872114 02/1014 BANKERS FIDELITY $5,812.37 2 0521114 SCCD2568  Rejected by ZirMed
Select
FILTERS O DOEDAVID 1014872106 03704714 HUMANA 57,342.83 1 052114 SCCD2690  Rejectsd by ZirMed
View All Filters
» Claim Type O DOE,WALES 1014572082 KY LABORERS DISTRICT ~ 57,454.57 2 0521114 SCCD2552  Rejected by ZirMed
» Account O DOETED 1014872048 0201014 K FARM BUREAU 54,781 61 1 052114 SCCD2571  Rejectsd by ZirMed
» Payer
O DOEMARK 1014871999 02/15/14 PROGRESSIVE 51,676.70 2 0521114 SCCD2588  Rejected by ZirMed
» Rejection Source
O DOE,SHELIA 1014871973 03707114 HUMANA PPO 5356.39 1 052114 SCCD2548  Rejectsd by ZirMed
» Rejection Date
} Charge Amount O DOE,CAROL 1014871970 02015714 GHI 58,189.48 2 0521114 SCCD2536  Rejected by ZirMed
Apply Filters O DOEDENNIS 1014871956 01/02/14 TRICARE 5712.40 1 052114 SCCD24%8  Rejectsd by ZirMed
O DOE,KAREN 1014871933 03707714 HUMANA PPO $356.39 1 0521114 SCCD2702  Rejected by ZirMed
O DOERONALD 1014871808 0472114 UNITED HEALTHCARE $164.00 1 0428014 6400440 ;:ﬁiﬁ - Mame Matching

ZiRWD’ Copyright © 2014. ZirMed®. All rights reserved. 14



My Work - Denial Management Dashboard

Denial Management

Dashboard Denial Listing Reports Exports Admin

Viewing Data for |Workaroups|™

All Workgroups x

Active Denials

By Workflow Stage
Mew
175

Internal Hold

10

In Appeal

110

By Category

Category a
. Authorization

Bencfits

Coding

Coeordination of Benefits

140

Denied Claims % Amount >

14

36

33

25

yoe a Workgroup name or 1D
o Create Denial
User Activity

Updated Reviewed Workgroup Name
3 2 6 hedicare

High Dollar
Awaiting Payer Resubmitted
15 30

Authorization
Appeal Draft

Catch-all

$6,590.36
$30,512.24
$33,401.22

$11,027.38

Denials 5

484

478

475

469

463

Actions From Change From

Last 7 Days Average =
506 -21%
502 E
500 e
496 =
492 =

ZIRMED
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Remits Landing Page

Remits

Dashboard Downloads Payments Remits

Your Action Center

4 MHew Payments

22 New Downloads

Report Center

Remits Billing Report

Remits Payment Detail Report

Request Remittances Report
Correspondence Billing Report

Depositz Billing Report

Payer Lockbox Billing Summary Report
EOB Conversion Billing Summary Report
EOQB Conversion Billing Summary (Admin)
EOB Conversion Audit Report

Admin Billing EOB Conversion [(Admin)
Uploads Activity Report

Lockbox Transaction Summany

Deposits Correspondence Exports Uploads Manual Payments Payers Admin

Payments Summary

Date ACH Check

Mo Recent Payments

Payer Lockbox Deposits Summary

Date Quantity Amount

Mo Recent Deposits

Search Remittances

Payment Number

FPayment Amount

Payment Dale

[afw.rzma

] [11f15r2016 ]

Search |

@ Payment O Rernt

‘We would love to hear your feedback, Click Herel

Recent Payers

Dxate Payer Name
11142016 Bilue Cross of California (SB040)

Se12016 BC/BS of Oklahoma (SBE840)

More.__.

Admin (Internal Only)

Manage Premaps

Lockbox Payment Duplicates

Payments Global Search

Remit Opportunities Analysis

Failed Remits

Outstanding VeraFund Conversions Report
EOB Conversion Activity Report

Lockbox Activity Report

Recent Notifications “Wiew Aldl
[ setsct 2n Mark As |
Older ~
|:| Beginning 11/26M6, the Old Clai... Mon

Why did we make this change? In an effort to 11721
continually improve platfiorm perfformance

Yesterday
| First Remit File Received for Zi... Mon
ZirMed has received the first electronic 11/M14

remittance file for your Domain. This file was

|:| Beginning 11/26M6, the Old Clai... Mon
Why did we makes this change? In an effort to 11714
continually improve platfiorm perfformance

Last Week

|:| Delayed Remits Fri
ZirMed has confirmed the payer listed above 11711
hawve a system issus that is delaying remit

|:| Delayed Remits Thu
ZirMed has confirmed the payers listed abowe 11710
hawve a system issus that is delaying remit

Inwalid Payer Rejections Momn L
([
LO8: Professional & Institutional Zirmed has 1107

ZiIRMED
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Remits - Patient

WD Demo Medical Practice (729)

Dashboard

Remits

My Work

Claims Processing =

Patient Tools ~

Clinical Link

Analytics

Account

Dashboard Downloads Payments Remits Deposits Correspondence Exports Uploads Payers Settings

Search =

Patient Name

Patient Account #

Service Date

| 51912012

=)
=)

| 5/19/2014

Payment Number

| Last Few Digits |
ICN

| Last Few Digits |

Received Date
| 2M8/2014

=]
=]

| 5M9/2014

| Search ‘

I —

Welcome, Jason Oney!

ICD-10 Readiness

| [ =~ | | View Selected 0 || View EOBs ‘ ‘ Export | EL @
B Semvice Date Patient Mame Payer Account Mumber Paid Action
B [ srozoi4 FLOWERS , VIOLET V United Health C... (87728) 9063...81913415 £2326.00 e | - |
B [ srozoi4 FLOWERS , VIOLET V United Health C... (87728) 81913415 £2,326.00 = |z|
B[] 4292014 FLOWERS , VIOLET V United Health C... (877286) 31913415 52,326.00 = |E|
B[] 4292014 FLOWERS ., VIOLET vV United Health C... (377286) 31913415 52,326.00 E= |E|
B [ 4292014 FLOWERS , VIOLET ¥ United Health C... (87726) 81913415 51,300.00 == |E|
B[] 4292014 FLOWERS , VIOLET ¥ United Health C... (87728) 21913415 £1,300.00 e |E|
B[] 4142014 DOE , SALLY J BC/BS of North ... (SBS10) 7722337 5114.44 E08 |Z|
B [] 3302014 BOWLING , SALLY J CIGHA (Connecti... (62308) 7722337 S0.00 Ece |E|
B [] 3/092014 BRUMEMANN , SALLY CIGNA (Connecti... {62308) Tr22337 5243.00 ECB |E|
B [] 4062014 CAMPBELL , SALLY United Health C... (87728) 7722337 £1,300.00 [ |z|

ZiIRMED
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Remit Payments

Remits

Dashboard Downloads Payments Remits Deposits Cormmespondence Exports Uploads Manual Payments Payers Admin

R (0 -] [vovoseoes o [ = ][ veneos

(2] ] 2 ] (ewon v [ ows [ o ~]

Ir
S

E2 Amount Payment Date Payer Type Payment Mumber Remits Action

Payer B [] S0.00 1111272016 Blue Cross of C... (SB040) MNOMN  SO0BES1001631700 1 El -

:]é‘"/ﬂ B[] $5,344.67  S/08/2016 DME MAC C{DMEC) ACH D4AS._ 12176334 26 [ece] ¥ [FN ~

Payment Number

[Las‘. Few Digits | B [] $0.00 104252016 BC/BS of Oklaho... (SB340) NOMN C16299M56487310 1 [eee| H [~]

Amount Type L]

[ ] [A ] B[] £0.00 1M1 1/2016 BC/BS of Oklaho... (SB840) NOMN  C16225N55262050 1 [ece| g ~
my ~r

Received Date Displaying 1 - 4 of 4 payments Page | 1 of 1

| ar17/2016 |

[11715/2018 |

View Options

[Unarchi'u'ed - ]

Payment Date

[ From ]

[ To ]

Payee NP1

[ |

Downloaded

[AII - ]
Deposit Status
[All - ]

Conversion Status

| A ~ |

Payment Splits
[ Adl - ]

Include

] =0 Pymnt=
|:| Pending
[ Duplicates

ZIIRWDl Copyright © 2014. ZirMed®. All rights reserved. 18




Analytics

|eect b Iy didyf Wy Jrmmny ddF vy

Update All KPIs Restore Default Dates

Denials & Adjustments

Top Denials By Payer =l

{

Data shown for 1MT52016 - 11742016

Total Billed Amount of Denied Claims
$71,862

@ BC/BS of lowa —...
@ Meritain Health...
BC/BS of Minnesota

@ Blue Shield of ...
& Medicare B lllinois
Others

B $33.062
e

Top Denials By Procedure

Data shown for TOA1S2016 - 11742016
Total Adjusted

$71,661

Total Billed Denied Lines

@;’ View Full KPI1 Gallery

Denial Rate

¢+ ) Add a Category % Manage KPI Categories

£
Data shown for 05012016 - 11012016
Denial Rate
o
2.2%
Denied Remits Denied Bifled Amount
3,009 %$803,915
5
g 5
‘E 5
o
=
=
& 2s o\o—,——o\o//\
ELI}J.' "6 Jun 16 Jul 16 Aug "6 Sep 16 Oct "16 Mo 16
E= @ Denial Impact ¥

Data shown for 05012016 - 11012016
Denied Billed Amiount

$803,915

Denied Remits  Denial Rate

$71,661 628 3,009 2.2%
20K FO0K
= == = (o}

ZiIRMED
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Analytics Report Options

7 Welcome, Linda Vatter! (2323
WD America Healthcare Inc (729) | w ? =

Dashboard My Work Claims Processing - Patient Tools ~ Analytics Account Admin -

Revenue Cycle Analytics

Dashboard Report Center Schedule & Exports Settings Admin

My Favorite Reports (2) Report Preview 10f17 |4 B

REPORT CATALOG
$o Paid Claims
Clck a report below fo preview it

Double-click a report below fo run i Viwirinegg Dwte Fox Roporting Poriod Group By

= = e =~
Deme Medical Pracecs (728) | 223013 [ anzoid pas :

S0 Paid Claims

Account Summany
Billed Amount by Payer

. Payer Billed Amount % of Total
Adjustments
@ MaoScars B Calfornia Northorm S$1 5657 872 45 AT TN
At Risk B
Urited Healb Care S401, 342 02 15.0%
Average AR Days Humana {end sutsares) clims 5216,529.92 A
Denied Claims Throa Rivers Health Pans - Theee Rivers Admenisiralve Sarvices [TRAS) F154, 093 20 4T
UHC River Yaliey and AARP Modicane Supplement - REMITS onty $139,556.00 4.3%
Late EOBs=s
= e BC/ES of 1hnos 75,168 00
Patient Ineligibili N
a2 ty - [ ] Pastna STOE4 12 21%
Patient Responsibility @ Medcare 8 lows Sh4 B58 55 1.7%
Patient/ Subscriber Info Co_._ ® Tricars South Fepkn FHATE.00 L
(4] Moticars B noe £57,404 00 1.8%
Payments
Al Oithar Payons 409,025 39 12.4%

Provider Score Card
TOTAL $3,285,970.53

Reimbursement Aging
Report Details

Reimbursement Trend 70 Results
0 s0 50 Paid Lines Totai 30 Paia S0 Paid Billed Amount
50 Paic Remits
. Payer Nama e Paid Paid to Total Billed ta Total Billed
Reversals and Cormrections o Rsmata to Total Remis Linss Lines Amount Amcient
& 2 M o L M1 T T T 7. 1.567 8724 T.T
Unpaid Claims a0 B Calorin MNortham SN 37.8% 1] 6% §1,567.572.45 TR
= Linked Heath Carn 87728 2272 8.1% 2733 sa% 49,342,028 7%
Workable Denials
Humana (and subsidarkes) clams S0 S 16, 1% 1082 11.3% 6. ERS 08 17.3%

Zl'RWD‘ Copyright © 2014. ZirMed®. All rights reserved. 20



Analytics KPIl Options

KPI Type

View H|

ALL KPI TYPES

All KPI Types |

Adjustments By Payer
Average AR Days Trend
Billing Breakdown

Denial Rate

Patient Ineligibility By Payer
Paymenis By Procedure
Top Adjustments by Reason

Top Providers-Billed Amount

At Risk By Payer

Average Days to Payer Receipt
Claim Volume Trend

Late EQBs by Payer

Patient Ineligibility Trend
Reimbursement Aging

Top Denials By Payer

Top Providers-Paid Amount

At Risk By Procedure

Average Patient Responsibility
Clean Claim Rate

Late EOBs By Provider

Patient Responsibility By Payer
Remit Volume Trend

Top Denials By Procedure

Workable Denials By Type

Average A'R Days

Average Remit Paid Amount
Denial Impact

Monthly Remit Count
Payments By Payer

Top Adjustments By Procedure

Top Denials by Reason

ZIRMED
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Eligibility - Landing Page

Eligibility 2

Inquiries Batches Downlocads MName Matching Providers Reports Payers Settings Admin

Irvquiry | Dy I:l Failed Inguiry Dashboard | Mew Ing

SubscriberPatient Name | |Patient Acct Mumber] |user[any [ include Hidden [ Same Or Similar Onily
Payer | | Eligibility Date(s) | H |
Status | Any Product | Eligibility Only Inquiry Date(s) [ 90 Days 8/18/2016 |H11/15/2016 Sea
Save Hidden Status Displaying 1 - 26 of 26 Inquiries Page[1  |of1
Date Sub=scriber Name Patient Acct Eligibvility Same /! Co
Hidden Time User Payer Patient Mame Number Drate Status Action Similar Det
|:| 11/M142018Nick E 729 Demo EARNEY, NMICK 111452016 Active Coverage Edit Response
04:05 PM Payer
(BEEES)
111 42016Whitney R729 Deme  RAYMER, WHITHEY 11142016 Active Coverage Edit Response
0216 PM Payer
(88555
D 11/M112018Jonathan 729 Demo  TURL, JOMNATHAM 11M112016 Active Coverage Edit Response
135 AM T Payer
(BEEE5)
[ 111 120168Whitney R729 Demo  RAYMER, WHITHNEY 11112016 Active Coverage Edit Response
10:15 AM Payer
(88588
D 11M1020168Jonathan 729 Demo  TURL, JOMATHAMN 11102016 Active Coverage Edit Response
0421 PM T Payer
(88585
[ 11M1020168Whitney R729 Demo  RAYMER, WHITHNEY 11102016 Active Coverage Edit Response
0347 PM Payer
(88588
D 11M10/20168Martha M 729 Demo MCGILL, MARTHA 111022016 Active Coverage Edit Response
01:31 PM Payer
(888885)
11/04201682irved O Humana THOMAS, SHIRLEY O25/2016 Active Coverage Edit Response
0541 AM (and
subsidiaries)
claims
B1101)
11/0420168iIrMeaed O CIGHA SMITH, RICHARD Oe252016 Active Coverage Edit Response
0541 AM (Connecticut
General,
Equicor,
Equitable)
(E2308)
11/042016ZirMeaed D United DOLL, MOLLY 252016 Active Coverage Edit Response
0541 AM Health Carse DOLL, MOLLY A
(BT726)
11/0320168ZirMed O BCBS Real- BALE, CHRISTIME 11/032016 Active Coverage Edit Response
04:35 PM time
(Z10656)
11/03201682iIrWed D Medicare A HaALL, PAUL 11/D0322016 Active Coverage Edit Response
04:35 PM & B (Al
States)
(Z1073)
11/03201682irMed O Medicare A DAVIS, GEORGE 11/032016 Active Coverage Edit Response
04:35 PM & B (&l
States)
FFANTA

Zl'RWD‘ Copyright © 2014. ZirMed®. All rights reserved. 22



Eligibility - Sample Response

Fiter: |Inactive Onhy LI Realtime Inquiry... New Batch Inguiry... Cancel Batch Inguiny I _ﬁ-’d

Date Paye Inguiry 1D Status Insured 1D Uger

03/20/2017 |BCBS BLUE CROSS BLUE SHIELD GENERIC 7937 active | XBPB51485679 KTHOMPSOM
03/18/2017 |BCBS BLUE CRCSS BLUE SHIELD GENERIC 107924 Active XBP851489679 KTHOMPSON
 Inquiry

—

- — -
- - . - -
Payer: (P/H)BCBS BLUE CROSS BLUE SHIELD GENERIC Payer ID: SB530 Walid from
Iv Orline Response iZRefresh |

Eligibility Response -

Inquiry ID: 545174209 Processed: 3/20/2017 11:59 AM

ACTIVE COVERAGE

Coverage Details

User Entered Information

Payer BC/BS of Arizona Service Dates 0372002017
SUBSCRIBER INFORMATION SERVICE TYPES REQUESTED
Member ID CK - Screening X-ray

First Name JOMNATHAN

ZI'RWDl Copyright © 2014. ZirMed®. All rights reserved. 23




Print Services Landing Page

Print Services

Batches Documents eDelivery Address Issues Reports Settings Admin

The following screen displays batch information. BatchlD | |Upload a New Batch |
Batch Name | | submit Date  [3 Months Search
Do nt
Typ;me lan Status | all [ inciude Test [ Include Hidden

Displaying 1 - 8 of 8 Batches Page |1 of 1
Subrmmit Batch Name Total Omitted Address Completion
Date Document Type User Docs Docs Izssues Status Date Action D
[ 111472016 S0 00222DH Zirhad 16 o 3 Complets 11/14/2016 Mote Hide
Last
Mote: B/24/2015
11:47:28 AN
Lauren Tungate
statement
corrected and re-
uploaded in
anocther file
[ 117142016 Chysical Therapy Statemsnts ., 4 16 o 0 Complete 114142016 Mote Hide
Statements
Last
Mote: 82013
2:27:02 PM
Zired (Mate
Dravis) Tom
paying 5100 next
manth.
[ 11/14/2016  Sogroiody Statements Zirhed 16 o 0 Complete 11/14/2016 Mote Hide
Last
Mote: 120162011
9:59:00 AM
Zirkled Demo
fngjnst
O 117142016  Gospital Statements ZirMed 15 o 0 Complete 1141442016 Mote Hide
[ 11/14/2016 g:}gmg:ﬁmm" Ziried D 11 o 1 Mailed 11/14/2016 Mote Hide
Last
Mote: 1/9/2009
1:39:30 PM
ZirMed Demo Put
on Hold For
Review
[ 11/14/2016 gg:gg:gz‘-ﬁg_‘f&i Firted D 11 o 0 Mailed 11/14/2016 Mote Hide
Last
Mote: 1/27/2009
10:28:36 A
ZirMed Demo first
mziling
O 11/14/2016 ;‘;‘;::Lr?::mmems Zirhed 5 o 0 Mailed 11/14/2016 Mote Hide
[ 1114201 Sollectionletiersz Zirhded D 2 o 0 Pre Processing 11M14/2016 Mote Hide

Collection Letters

Check All Clear All

ZiRWD’ Copyright © 2014. ZirMed®. All rights reserved. 24




Print Services (continued)

Print Services

Batches Documents eDelivery Address lssues Reports Seitings  Admin

The following screen displays individual document information. Diocument ID |

Mazil-To Name | | Amount Due | Less Than Payment Status |4l
Patient Acct# | | Submit Date [ 3 Months[ v]

Document Type | All Document Status | Al [ linclude Hidden
Only include documents associated with Print Services Batch(441502) Back to Batches
Dizplaying 1 - 16 of 16 Documents Page|1 of 1

Submit Date Mail-To Name Document Amount Amount

Document Type Patient Acct# Date Due Paid Status Action
[ Satorets Dt Howard 1111412016 526974 526974 Delivered Electronically Note Hide [View
[ Li42e ETly Cox 111472016 530000 Mailed Note Hide [View
[ apgert® oate Rishardsan 1171412016 5112.00 Mailed Note Hide | View
O] Statoments Relietta Cooper 1171412016 540,00 Read in Patient Portal Note Hide (View
[ Satorets Syl Rivers 11142016 $81.23 Mailed Note Hide |View

111472016 Brittany Bailsy . Note Hide (3
[ statoments b 11142016 51,660.00 Mailed iew
] Q;Erfg;g fg‘gg;ga Murphy 1171412016 $200.00  $200.00 Delivered Electronically Note Hide |View
[ Lm0 K nwery Bell 1111412016 $81.23 Mailed Note Hide |View
Last Mote: D8/07/2013 12:34 PM Mary Gallicano Kimberly Bell called to find out balance due and promised full payment by 5M15/13
[ Satore1 ooy eraan 11142016 $556.00 Mailed Note Hide [View
Last Note: 12/06/2011 05:31 PM Rain Demo Need to call mmo
[ satora01s ek 111472016 53.00 Mailed Note Hide [View

Last Note: 0372772012 04:02 PM MedInfo Demo Poland schools will pay this balance after the summer ped groups are concluded. Do not th...

ZiIRMED
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Print Services — Coming Soon: Transition to XML

@

[C:\Users\chris\Desktop\MI_statement_mockup.xml*] - UltraEdit 64-bit

Home Edit Format View Coding Project Layout Window Advanced
MI_statement mockup.xml X
L.T.uu 100 e 3% s b s 30 it 0 v e 8Bt 0 vt ey Tt B0 s b 90 e 09 w1339 bt 120w e 230w e 3G e 150 10 T80 e 3T 14180
1 <5tatements>9
= <Staten q
3 1 9
4 _Value 13
SE3 _Info>9
E r we>ZirMed Healthcare Services g >
7 v - 123 Main Street</Return_; 255139 = =
a s>Louisvilles /R 9
16 te >KY L
11 _Zip>4824
_Info>9
Tos
14 ame>John Doe</ _Name>%
15 5 5 West Market Street</Mai >9
Louisville</Mail City>9
K< Sta
= Mail_To>1
_Name>John Doe 2>y =
er>Jane Doe, MD</Provider:%
=] \ging>9
25
26
28
8 -
38 E>9
31 >9
3 sgessq
35 <Dunni Prompt payment is appreciated.</Dunning>%
e - ages>9
=] 9
38 DATE 16/17" CODE="98832" DESCRIPTION="PSYCHOTHERAPY W/ PT/FAM (30M)" CHARGE="188.90" INS_PMT-"0.60" PAT_PMT-"9.08" AD]-"0.008" INS_PEND-"0.88" PAT_AMT-="108.80"/>9
35 DATE 16/17" CODE="" DESCRIPTION="Guarantor On-Account Payment” CHARGE="2.88" INS_PMT="82.88" PAT_PMT="EE& B 1.88" INS_PEND="9.88" PAT_AMT="-60.80"/>9
a8 D 9
a1 |- Statement>9
42 ¢ /statements>

Fer Help, press F1

Ln1,Col4,CO.  DOS 1252 (ANSI - Latinl) w XML % Mod: 3/21/2017 2:43:39 AM File Size: 1588 R... INS C...




Print Services (continued)

America Healthcare PT

AMERICA *

HEALTHCARE Pittsburgh, PA 15250-7863

£ 5024737851 [ www.patientnotebook com/demo

__sptemept

Patient Name » - 5 52 |
Danielle Howard Gl i NeSiomats. e
Payment Entry
Statment Date Statment ID Account Number Provider
11/22/2012 144757730 137550 America Healthcare PT Payment | |A Ary Party Payment by Line ftem
|> $ | Batch | > $,ﬁ I
10Mm/2012 Visit $75.00

11./15/2012 Humana Payment ($25.00) Paid (G) | A
W20 Vst $75.00 - , &
ISR HumanaPayment (825,00 _ ZrMed Claims Hit | Zrbed St His %
0232012 Vi $75.00 ————-"/ 00/
115/2012 Humana Payment ($25.00) d‘ %
1072672012 Visit $75.00 ' %
11/15/2012 Humana Payment ($25.00) I

1023202 Visit $75.00 Listioc s st 2]

V5202 HumanaPayment (§2500) D:7350 (64564354524)

nce |BLUECROSS BLUE
CONTINUED ON NEXT PAGE

Thank you for choosing America Healthcare PT!

4
Payment Methods
Patient Statement
Online By Phone
Visit www.patientnotebook.com/demo and pay your statement You can call (502) 473-7851 to pay by credit/debit card over the phone. St DEE

online and sign up for PatientNotebook to receive online statements. —
s e, WD) ¥E

PLEASE DETACH AND RETURN THE PORTION BELOW WITH YOUR PAYMENT ENCLOSED IN AN ENVELOPE.

AMERICA HEALTHCARE PT Please Pay this Amount
PO BOX 371863

PITTSBURGH, PA 15250-7863 SB 50 DU

g  RETURN SERVICE REQUESTED |  Tensfer | SmtMsg | TestResuts |
" st ‘*{1‘}';"?23{5"‘” gy e ||W| Rend | EOBP | E0BZ |
_| Stmt ID#: 1447557730 113851

Make Checks Payable / Remit To:

R UTTER R MU R TR | R U TR AMERIGA HEALTHGARE PT Copyright © 2014. ZirMed®. All rights reserved. 27
g [#45¢  DANIELLE HOWARD PO BOX 371863



Patient Pay Landing Page

Patient Payments

Transactions Batches Lockbox Payment Plans Create Tokens Reports Settings Downloads Admin

TransiD | |

Transaction Date(s) |Today 11/15/2016|{11/15/2016 user [Any Netamt [ |

Point of Entry | All

Patient Nam | | Method [AN Status |Any visit# |
Patient Account Number | | cara|an AuthiCheck | | [Search| New
Displaying 1 - 11 of 11 Transactions Page |1 of 1
Transaction Point of Method of Payment Patient Nam Het
Date/Time Entry Card Type Patient Account Number Amount User Status Auth # | Check # Action
11152016 Payment Credit Card Chrizten Scholl 5100.33 Christen S Approved O54B70 Receipt “oid
10:11 &AM Plan VISA 2T2T2T Mote
111526 Web Entry  Credit Card Christen Scholl 525.00 Christen S Approved IVEVIT Receipt Void
10:10 &AM VISA 272727 Mote
11152016 Web Entry  Credit Card Jennifer Smith 550.00 Jennifer 5 Approwved BGX3IH2 Receipt “Void
0944 AM VISA 12222222 Mote
11152018 Payment Credit Card Rich Baldwin 3100.30 Rich B Approved SGFYFL Receipt Woid
09:20 &AM Plan VISA 1234 Mote
11152016 Web Entry  Credit Card Rich Baldwin 5100.30 Rich B Approved TUPH3IW Receipt “Void
09:19 AM VISA 1234 Mote
11152016 eCommerce ACH Tracy Thomas $130.534 E-Commerce Approved 1234567 Receipt
O7:00 &M 123455 Mote
Last Mote: 127202013 10:08 AM Zirtded {Anthony Dosch) Mailed out receipt
11152016 eCommerce Credit Card Robert Jones 355.00 E-Commerce Approved 111111 Receipt
D630 AM VISA 123457 Mote
Last Mote: 09/27/2016 11:58 AM Dan Casagrande OM approved
11152016 Payment Credit Card hic helle Moore 5100.30 Dwustin H Approved 111111 Receipt
0E:00 &AM Plan VISA 28257 Mote
Last Mote: O7/27/2010 09:20 AM Zirtded {Meredith Lasure) pt pd balance
111526 Lockbox eCheck MARK MILLER 3100.003 LockBox Funded 3514
O01:00 AM 123458 Mote Images
Last Mote: 03/27/2014 11:13 AM Zirtded Demo posted
111526 Lockbox eCheck AMY ADAMS 5426 45 LockBox Funded 3513
01:00 AM 123456 Mote Images
Last Mote: 06/26/2013 11:14 AM Zirtded Demo 10.00 copay
111526 Lockbox eCheck BRLAN BROWYM 522222 LockBox Funded 3512
01:00 AM 123459 Mote Images

Page |1 of 1

Data i only available for the past two years.

Copyright © 2014. ZirMed®. All rights reserved. 28
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Payer Lockbox - Solution to Paper Processes

ZirMed
Lockbox

Payer sends paperxﬁ Paper check is
remits and paper converted to

checks to the EFT and sent
lockbox to the bank

NNNNNNNNNNNNNNNNNNNNNNNNNNNNN

Paper remit is
converted to electronic
format, the check is
imaged, and both are
sent to ZirMed

Converted paper remit

reside in ZirMed
as do ERAs and
uploaded remits.

ZiIRMED
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Payer Lockbox - Payment Reconciliation

WD Demo Medical Practice (729) v Welcome, Jason Oney!
ICD-10 Readiness
Dashboard My Work Claims Processing - Patient Tools ~ Clinical Link Analytics Account
Remits
Dashboard Downloads Payments Remits Deposits Correspondence Exports Uploads Payers Settings
‘Ol | w ted 0 | % || "L‘.‘ d v | 4
| O | [ iew Selecte |  View EOBs | | kg J | Expo: J g @
. (] Service Date  Patient Name Payer Account Number Paid Action
Patient Account # B [ 5/10/2014 FLOWERS , VIOLET V United Health C... (87726) 9063...81913415 $2,326.00 = E_ |_v__i
| | B [ 5102014 FLOWERS , VIOLETV United Health C... (87726) 81913415 $2,326.00 oo |_‘_"_:E
Service Date
| 51192012 (] B [ 42972014 FLOWERS , VIOLET V United Health C... (87726) 81913415 $2326.00 == (v
51912014 B | | @ O srr014 FLOWERS , VIOLET V United Health C... (87726) 81913415 52,326 o [
Payment Number
[ Las D || | @ O 4292014 FLOWERS , VIOLET V United Health C... (87726)
ICN
| , B [] 49014 FLOWERS , VIOLET V United Health C... (87726) 81913415
Last Few D |
Received Date (] D 41472014 DOE , SALLY J BC/BS of North ... (SB810) 7722337
|211812014 (] |
- ] D 3/30/2014 BOWLING , SALLY J CIGNA (Connecti... (62308) 7722337
[5/192014 (=]
—_ B [] 3/m922014 BRUNEMANN , SALLY CIGNA (Connecti... (62308) 7722337 $243.00 L] | - | ‘
[ search | o
B [] 40672014 CAMPBELL , SALLY United Health C... (87726) 7722337 $1,300.00 == IE' ‘

ZiRWD’ Copyright © 2014. ZirMed®. All rights reserved. 30



Payer Lockbox - Conve

Welcome, Jason Oney!
ED Demo Medical Practice (729) : ¥

CD-10 Readiness

Dashboard My Work Claims Processing - Pafient Toolzs - Clinical Link Analytics Account

Remits

Dashboard Downloads Payments Remits Deposzits Correspondence Exports Uploads Payers Settings

X o [= x[Biei® o] s &0

Payment Serial

B Date Deposited Payment Serial Payment Amount Status Payments Action

5] 4/168/2014 DO002033654 5144 44 Heceived 0 hd
Payment Amount O g soetve

a [ 4/168/2014 DOOFFO120 £321.52 Heceived 0 b
Status

» Displaying 1 - 2 of 2 records Page of 1

Deposit Date
21182014 ]
5/19/2014 [

View Options
Unarchived "

Search
ID Search (=)

Zl'RWD‘ Copyright © 2014. ZirMed®. All rights reserved. 31



Payer Lockbox — Other Paper Correspondence

= Your EOBs and all other correspondence are scanned and
converted. We help you store this information in one location for
qguick and easy access.

i 1
WD Demo Medical Practice (729) Welcome, Jason Oney!
ICD-10 Readiness

Dashboard My Work Claims Processing = Patient Tools ~ ‘Clinical Link Analytics Account

Remits

Dashboard Downloads Payments Remits Deposits Correspondence Exports Uploads Payers Settings

.| SRS -
R ol el BUSUS) (e =0

S Received Dale File Name Bafch / Sequence  Siatus Action
.
ecetved Date O 4172014 729-24852-99990190000006 §if 90000 Received -
2sizots E | 5 7o 720.24851-99090190000005.4f [ @) XMediusFAX Viewer - CAUsers\jason.oney\pp... | = | 21| 8 |
51872014 IEI File Vi P Z Annotati Thumbnails  Hel
O] 41752014 729-24850-99990190000004 tif re View Tage coom Annotshion ‘humbnals Hep

View Options B|&| =]« = =] | «faal e n][x o
Unarchived v O  an7mo14 729-24549-99990190000003 4if i

- - 11 Ik aIzl/lEll.llfl

Displaying 1 - 4 of 4 records Page of 1 E

Zl'RWD‘ Copyright © 2014. ZirMed®. All rights reserved. 32



Payer Lockbox — Matched Deposits

Remits

Dashboard Downloads Payments Remits Deposits Correspondence Exports Uploads Payers Settings Admin

| |
v View Selected 0 o & #‘ExanM v‘

R | O || verseenes o | x| B8 | ] opm v | voe v =20
ERfmaIE e . (] Date Deposited Payment Serial Payment Amount Status Payments Action
| | o T l T =7 |
P A B0 1/05/2016 D143835600 $57.58 Failed 0 ERE |w
| | O 1/05/2016 DO0716986 $2.20 Completed 0 B& (v
Status -
' » N 1/05/2016 DO0770020 §25 52 Completed 0 B Ei v
| | p i
Deposit Date T —

————— | |m O 1/05/2016 D0002033544 $14.44 Completed 0 B (v
| 1110/2015 [ | —
| 2182016 | Dtsplaying1—4¢%rem;ﬁs Page 1 | of 1
Source
ILockbox ~ |
View Options
IUnar'chived v |
Show Only

[] Manually Matched

| Search ‘

ZIIRWDl Copyright © 2014. ZirMed®. All rights reserved. 33



Thank You!
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