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Webinar Agenda and Learning Objectives

AGENDA LEARNING OBJECTIVES
 ZirMed Solutions Overview

 ZirMed Integration Profile 
Overview

 Claims

 Remittance

 Print Services

 Other Revenue Cycle Modules

 Eligibility

 Understand ZirMed Solution 
offerings

 Understand current 
MedInformatix Integration 
components and learn about 
coming features

LEARNING OBJECTIVES
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ZirMed Solutions
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ZirMed Solutions – MedInformatix Integration Profile
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ZirMed Solutions – MedInformatix Integration 
Method

Coming Soon
MedInformatix v7.6.4.0 and above includes 
the capability of using the MedInformatix 
ZirMed RESTful API, ending reliance on 
zirmedredirect.exe and zirmed.ini. Standalone 
Service release in April 2017.

Benefits:

- ZirMed calls now use Integrated browser 
instead of launching Internet Explorer

- Integrated browser closes automatically 
when changing accounts, reducing the 
possibility of account confusion

- Faster response times

- Build for expansion to use other services:
- Estimation
- Claim edit reconciliation
- Patient Notebook
- Patient Payment Plans
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 ANSI 5010

 837 Claims / 835 Remittance

 270 Eligibility Inquiries / 271 Eligibility Responses

 Under Public Review:
ANSI 7030
MedInformatix
participating as part
of NUCC committee

Hands-Free Transaction Exchange
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ZirMed Landing Page
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Rejected Claims 
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All Claims 
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Billing History – Launched from Transaction History 
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Claims History – Integrated Browser
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ZirMed EOB – Integrated Browser
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Proof of Timely Filing
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My Work – Rejected Claims
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My Work - Denial Management Dashboard
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Remits Landing Page
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Remits - Patient 
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Remit Payments
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Analytics
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Analytics Report Options
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Analytics KPI Options
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Eligibility - Landing Page
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Eligibility - Sample Response
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Print Services Landing Page
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Print Services (continued)
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Print Services – Coming Soon: Transition to XML 
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Print Services (continued)
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Patient Pay Landing Page
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Payer Lockbox - Solution to Paper Processes

Payer sends paper 
remits and paper 

checks to the 
lockbox

Paper check is  
converted to
EFT and sent 
to the bank

Converted paper remits 
reside in ZirMed 
as do ERAs and 

uploaded remits.

Payer Lockbox allows 
all remits to reside in 

ZirMed

Paper remit is 
converted to electronic 

format, the check is 
imaged, and both are 

sent to ZirMed
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ZirMed
Lockbox
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Payer Lockbox - Payment Reconciliation 
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Payer Lockbox - Converted Paper Documents
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 Your EOBs and all other correspondence are scanned and 
converted. We help you store this information in one location for 
quick and easy access. 

Payer Lockbox – Other Paper Correspondence
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Payer Lockbox – Matched Deposits
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Thank You!

Webinar Wrap Up

Questions?

Amy and Linda talk 
about next steps to 
better leverage 
ZirMed Solutions.


	Slide Number 1
	Webinar Agenda and Learning Objectives
	ZirMed Solutions
	ZirMed Solutions – MedInformatix Integration Profile
	ZirMed Solutions – MedInformatix Integration Method
	Hands-Free Transaction Exchange
	ZirMed Landing Page
	Rejected Claims 
	All Claims 
	Billing History – Launched from Transaction History 
	Claims History – Integrated Browser
	ZirMed EOB – Integrated Browser
	Proof of Timely Filing
	My Work – Rejected Claims
	My Work - Denial Management Dashboard
	Remits Landing Page
	 Remits - Patient 
	Remit Payments
	Analytics
	Analytics Report Options
	Analytics KPI Options
	Eligibility - Landing Page
	Eligibility - Sample Response
	Print Services Landing Page
	Print Services (continued)
	Print Services – Coming Soon: Transition to XML 
	Print Services (continued)
	Patient Pay Landing Page
	Payer Lockbox - Solution to Paper Processes
	Payer Lockbox - Payment Reconciliation 
	Payer Lockbox - Converted Paper Documents
	Payer Lockbox – Other Paper Correspondence
	Payer Lockbox – Matched Deposits
	Webinar Wrap Up

