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WHAT PROVIDERS NEED TO KNOW ABOUT MBI

By now you've probably heard that one of the outcomes of the passage of the Medicare Access and CHIP Reauthorization Act of 2015 (MACRA)
is that the Centers for Medicare and Medicaid Services (CMS) will be replacing the old Health Insurance Claim Number (HICN) on Medicare cards
with a new, randomly generated Medicare Beneficiary Identification (MBI) code. Officially, the change is known as the Social Security Number
Removal Initiative.

CMS has been very specific in saying what it wants to do, but has been far less specific in saying how it plans to go about it. And with only
20 months to make the transition, which begins in April 2018 and ends on December 31, 2019 (at least, as of today), providers need to begin
preparing for the change now.

What'’s changing—and what providers need to ask their vendors

Like the HICN, the MBI will consist of 11 characters. The difference is that each character in the MBI will be randomly assigned following a
formula rather than being tied to any beneficiary-specific information. Staying with 11 characters should help ease the transition at least
somewhat, since the field and rules around it will be similar.

The only thing that is certain is that the migration to MBI will happen. With that in mind, here are some questions providers need to ask in order
to ensure they're prepared:

«  How long will my vendor need in order to have my systems ready for the new cards?

«  What software development and infrastructure changes are needed, and what business logic and workflows need to change?

« What effort and time are needed to map the process through its entire lifecycle?

« How much will all this cost?

« Will my system be functional and able to accept a dual processing of the HCIN and MBI?

+  What editing will be involved to ensure the system adjusts accurately and quickly during the short CMS-designated transition
period? Longer term?

«  If new cards are distributed to my Medicare patients gradually, will that be better for my system’s capacity vs. if they are all
distributed at the same time?

«  Will the system be able to accommodate both the card -number change and the volume of card-number changes?

«  Will my system coincide with CMS'eligibility verification process and its authorization process for old and new card numbers?

«  How will this change to new Medicare cards impact patient care? Can we avoid claims denials?

« How will this change to new Medicare cards impact provider and revenue integrity?

Thinking through the technical process ahead of the transition will help ensure providers are prepared no matter how the program is ultimately
structured. (For more detail on what the change means for providers, check out ZirMed'’s full blog post here.)


https://www.cms.gov/Medicare/SSNRI/index.html
https://www.cms.gov/Medicare/SSNRI/index.html
https://blog.zirmed.com/what-providers-need-to-know-about-the-road-to-mbi
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It's 2017! Here what you need to know for MACRA in 2017. For more details, visit our MACRA page in MiCentral.

In 2017, you will need to be on one of the following versions of MedInformatix:

o The 2014-certified software (e.g. MedInformatix v7.6)
o The 2015-certified software (e.g. MedInformatix version to be determined in 2017)
o A combination of both versions

If you are participating in the MIPS path in 2017, you can “Pick Your Pace” with four options: l (ﬂ

, - . . S . .
o Don't Participate- Receive a negative 4% payment adjustment MedInformatix
o Submit Something- Avoid a negative payment adjustment 5777 W Century Blvd, Suite 1700
o Submit a Partial Year- May earn a neutral or positive payment adjustment Los Angeles, CA 90045
T:310.348.7367 | F: 310.348.7330

o Submit a Full Year- May earn a positive payment adjustment www Medlnformatix.com

Visit CMS’s QPP page for details.

Don't forget! CMS has finalized a 90-day reporting period in 2017 for all eligible professionals and hospitals; the reporting period will be any
continuous 90-day period between January 1st and December 31st, 2017. See the full Final Rule.

Other reminders:
« One of the lesser known requirements of the MACRA law is that CMS is required to remove SSNs from all Medicare cards. On September
28th, CMS updated their SSNRI site with new information, including a timeline. For more information on this, please visit CMS’s SSNRI
page.

The Appropriate Use Criteria Program goes into effect on January 1%, 2018.

Webinar: MACRA- What You Need To Know

This webinar will go beyond the basics of MACRA, providing insights to what you will need to know as a MedInformatix customer and how to
prepare for these changes.

Date: February 16th, 2017 Time: 10:00-11:30am PT

Register Now

Marie Roberts
Channel Development Manager

336.926.5289 (m)
866.370.1832 Ext.1 (0)


https://www.phonetree.com/
http://www.medinformatix.com
https://micentral.force.com/community/login
https://micentral.force.com/community/login?startURL=%2Fservlet%2Fservlet%2EIntegration%3Flid=01rd0000000N7Rv
https://qpp.cms.gov/
https://s3.amazonaws.com/public-inspection.federalregister.gov/2016-26515.pdf
https://www.cms.gov/Medicare/SSNRI/Index.html
https://www.cms.gov/Medicare/SSNRI/Index.html
https://attendee.gotowebinar.com/register/50058945779140866
mailto:mroberts@phonetree.com

ZIRMED’S PATIENT RESPONSIBILITY SOLUTION

ZirMed’s Patient Responsibility solution has new enhancements to help ensure your organization is making the absolute best use of resources

when it comes to collecting from your patients.

These include:

- Patient-Initiated Payment Plans — so that your patients have an easy way to automate structured, Z iRNEDJ
ongoing payments based on the collections rules your organization has in place.

. EMV Chip Readers in ZirMed’s payment terminal - to ensure maximum point-of-service collections

security and limit your organization’s liability for fraudulent transactions.

«  End-to-End Encryption - further enhancing the security of online and mobile payments.

888 W Market St, Suite 400
Louisville, KY 40202
T:877.494.1032

www.ZirMed.com

«  Consumer-Friendly, Intelligent Billing & Statements — making it easy for patients to understand what
they owe, how they can pay, and their current outstanding balance and payment history.

«  Advanced Collections and Payment-Processing Automation — easing the burden on front- and
back-office staff by reducing manual tasks related to paper check, ACH, cash, and credit/debit card

payments.

Looking to learn more? Visit our Patient Responsibility solution page.

MEDINFORMATIX TIPS

Selecting a category in one or more of the hardcoded dropdowns located in the Transaction History allows for the quick and efficient filtering
of the selected patient account. Altering the user’s INI file by entering the desired category under XACVIEW will default The List Options

dropdown to the user’s preferred category.

«  List Options Filters charge item(s)

- Service Date/Epi Filter allows the user to filter by a certain date range

«  TOS filters by Type of Service Number is user defined in the Fee Schedule

- Type of Service filter selects the Type of Service associated with the TOS#. This field is user defined by entering it under Preferences
from the MedInformatix Main Screen. Select Billing Tables, then A Type of Service

«  Group Code enables the grouping of providers it is user defined in the Doctor Code Setup, which is located under Preferences, then

Setup Demographics Tables

The picture on the right demonstrates filtering of all transactions with

a balance and a certain service Date Range. Please note that the PT
Responsibility check box is a filtering feature that many users often
forget exists. The check box enables the display of only charges that
have a patient responsibility.

Location: Document Repository, Imaging Inbox and ARV
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Open a PDF document and using the PDF toolbar click on Tools. Select Comments and Markup Tools then select the Sticky Note Tool.

T



https://public.zirmed.com/patient-responsibility/
https://public.zirmed.com/

File Edit View Document Comments TooIsJ Window Help

Basic Tools »

Zoom Tools »

Comment And Markup Tools »| %, Stamp Tool

Measuring Tools Q Sticky Note Tool

E) User 1/11/2017,3:.0.. (%

Place the sticky note on the PDF and type in the corresponding text box. At a later time, you can
reply to the same note and continue the thread rather than adding multiple sticky notes to the Left a message for Janice |

PDF. A different user can also reply. Right-click on the sticky note and click Add Reply. &t 2-30pm
v RE:  user  1/11/2017, 3.

Phoned back at 2:45

To view all comments, you can also click Comments on the PDF toolbar, select Show Comments, then Show Comments List. From this list,
you can right-click any comment to reply (or delete).

Upon Exiting, comments will be saved to the PDF and display when anyone views the document.

Note: When creating a comment or replying to one, the user logged on to the computer workstation is the user name associated with the
comment.

If the PDF toolbar is not visible, the document selected may not be a PDF and, therefore, unavailable to commenting.

Tools are only available on PDF documents, such as scanned or imported documents, and unsigned documents.

With the new column resizing and sorting features on many of the workflow view screens, it is now quite easy to set up your display

preferences. Left clicking on any column now sorts that column. By right clicking on any column description you will get a choice on this list to

Reset Column Sorting, Reset Column Widths and Column Settings.

When sorting columns or changing the column widths wam TR By 7 Colum Settings [Master Appointment... o x
the Reset Column Sorting and Reset Column Widths 1207201600 M NUCh  appointment Note ONE LIMITED SCAN _ Coneel| ——
q q / Edit Appt Inf R v v Giid cokurn order Yo | on |
does just that! If you change the column widths, they 1701201206 10 v PR 0 SCREENNG BIATERAL | [ | oo o e
. . . . 12/01/2016 08:10 AV DEXA FeliEm 2 Date/StartTime B
will remain at the set width until you change them. IZ0VAT60E 15AN PET | Balance ted Oncoogy Grerd CF ok m
. . AL Bl fomen Sco I T
12/01/2016 08:15 AM XR2 CHEST PA-LAT
If you want to simply change them all back, just use 12/01/201608:15 A CT2 Chart Bomen w and wo and Pelvis w Cortr | ||~ A¢pt Tme
. . 12/01/2016 08:30 AM MRI RVICAL SPINE WITH & WITHOUT r I Tag?r":‘e
the Reset Column Widths. Same with Reset Column 12/01/2016 08:30 AN MRI Delete ORACIC SPINE WITH & WITHOU'| |~ ¥ FmTime
Sortin EamEIL Y, omowe S| F g ER
ing. 12/01/2016 08:30 AN IR NU Finish cedure Workup r e
12/01/2016 08:30 AN /IR NU A ocedure 60 r T Rg
12/01/2016 08:30 AW |FLUO 29 0 KYPHOPLASTY r': F Pﬂl«tlTwe
. . 12/01/2016 08:30 Av FRAN Ord - Kyphoplasty L
Column Settings allows you to select which columns  [2oracenamre ocedue 60 C [ Cete Dte/tme
) ) 12/01/2016 08:30 AN IR NU Payments ocedure Recovery F F ’,};‘;ﬂ
you want to display to the left of the double line on 120120160840 A ULTR  print ST — -
. . . Refresh
the Master Appointment List, Orders View, Messages, POV I RN ey e e -
o " . A . 12/01/2016 09:00 AV FRAN Btient - Varicose Veins :
Appointment List, Unsigned View, Appointment Request |i2o2is0s00an pexa  View Appointments ' : ™ Showal I Unkock Al Defeut e
. . . . . 12/01/2016 09:00 AV XR1 Walk-1 RBITS
View and some of the Collection Views. Right click on 12AUATE BN s ACHIAL PLEXUS WITH & WITEOY
any column heading and select Column Settings. e ety et [ Reset Colum Sorting A
12/01/2016 05:10 AN MRI Reset Column Widths BDOMEN WITH & WITHOUT CONT
LD, | cormsui TR

Column Settings allows you to choose the columns to display or to hide from view. Once chosen you can select the Column Name and by

using the Up/Dn buttons you can put the columns in the order you wish to see them on the chosen View. The example above is for the Master

Appointment List.

Did you know that PDF form fields can now save unlimited characters? The 256-character limit has been removed, adding new utility to PDF
forms that query information from the MedInformatix database.



UPCOMING EVENTS

RBMA Paradigm 2017 AHRA Booth #102
4/23 - 4/26 7/10 - 7/12 (exhibit days)
The Sheraton Grand Anaheim Convention Center
Chicago, IL Anaheim, CA

MACRA webinar
2/16 10:00 am - 11:30 am PT
Register Now

FUN BOX: EMPLOYEE SPOTLIGHT OF THE QUARTER
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http://www.ahra.org/AHRA/AHRA_Conferences/Upcoming_Events/Annual_Meeting/AHRA/AnnualMeeting/AHRA_2017_in_Anaheim_CA.aspx
https://www.rbma.org/paRADigm/
https://www.donatelife.net/
https://www.samaritanspurse.org/what-we-do/operation-christmas-child/
https://www.donatelife.net/
https://www.samaritanspurse.org/what-we-do/operation-christmas-child/
mailto:marketing@medinformatix.com?subject=Newsletter%20Inquiry
https://attendee.gotowebinar.com/register/50058945779140866

