DALTON PEDIATRIC MEDICAL CENTER
1500 DUG GAP ROAD, DALTON, GEORGIA 30720
(706) 226-0655

May 22,2003

MedInformatix, Inc.
5777 West Century Blvd, Suite 1700
Los Angeles, CA 90045

Dear MedInformatix:

I just wanted to write and thank you for your amazing product that has both streamlined our
office procedures and made our offices more efficient and productive.

We have been using MedInformatix since 1995, and currently have 3 locations and 50 system
users. We utilize the integrated billing, scheduling, collection, and EMR package, and are
astounded by the ease of use and the efficiency of this product. Because the system’s different
parts are fully integrated, our employees are able to make more informed decisions, and this has
improved our inter-office communication and financial productivity. The complete integration of
MedInformatix allows our users to access clinical data, patient demographics, billing information,
and administrative and financial information quickly and securely.

We believe that our patients are the most important part of our practice, and by utilizing
MedInformatix we are able to provide better, more efficient patient care. The decisions we make
regarding patient diagnosis and treatment are crucial, and with MedInformatix we are quickly
able to access all the information necessary to make the best decisions possible. In addition
because we are able to create patient medical records and patient bills while seeing the patient, we
are able to dramatically decrease the time necessary for each patient encounter. This has allowed
us to schedule more appointments than ever before and has greatly improved provider
productivity.

Our return on investment has been significant, and we believe that our investment in
MedInformatix has been one of the best decisions we have ever made. Thank you again for your
remarkable product and the continuous support you have provided us for the last eight years. We
look forward to many more productive years with MedInformatix.

s

efféory H. White, M.D.

Sincerely,



