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To Whom It May Concern

Chino Valley Medical Center installed the Medinformatix Electronic Medical Record
program in January, 1999. Our office had been established for 12 years and integration,
while difficult, was achieved with good success.

“Personalizing” the decision trees and branches to our primary care/urgent care setting
was easy to accomplish. Today, four years later, we know and appreciate the program
much more. We have made many improvements since we began and have the staff at
Medinformatix to thank for helping us along the way. We are also almost fully integrated
with our local laboratory.

Our practice has placed many demands on Medinformatix over the years and they have
stood up to the challenges. As with any software system, there are always ways to
improve and expand on the product and newer versions work to address user issues.

We are a small to middle-sized practice with twenty plus employees. This program is
fully integrated with all departments (referral, x-ray, front desk, nursing) so that the
patient can glide through the system seamlessly. A provider can order a chest x-ray, an
injection, a referral to a specialist and a return to care in two weeks and each order
seamlessly arrives at the desk of the individual who needs to complete it. That is one of
the best features of the program.

I would strongly recommend this software to any practice that likes flexibility in their

programming along with complete integration. Feel free to call me if you have any
questions concerning this product.

Sincerel

Linda M. Ekdahl
Administrator



