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Course Descriptions 
 
  

Security 
 Designed for Practice Administrator and 
Office Manager, this course will go over security 
settings and options within MedInformatix.  
 
 
PM Reporting  
  Designed for Managers, Administrator and 
Scheduling Refresher Course 
Designed for Office Manager and Office 

/Scheduling Staff who are familiar with 
Scheduling, this course offers a second look at 
Scheduling in MedInformatix. Learn about 
different ways to schedule an appointment in 
Books View, Set Appointment View, Search View 
and via Appointment Wizard.  
 
As of July 23, 2009. Course may change based on attendee mix and new product development. 

 
Advance Scheduling  
 Designed for Office Manager and 
Office/Scheduling Staff who are experts on 
Scheduling, this course will cover new scheduling 
features and offers tools to optimize existing 
scheduling functionalities. This course will also 
cover reporting and performance tracking aspects 
of Scheduling. 
 
Billing Refresher Course 
 Designed for Billing Manager/ Staff, 
Practice Administrator and Office Manager, this 
course will cover new features in Billing and 
offers a second look at Charge Entry, Claims 
Processing, and Payments. The course will also 
cover the time-saving benefits of MI Auto-
Remittance module. 
 
Advance Billing 
 Designed for Billing Manager/ Staff, 
Practice Administrator and Office Manager, this 
course will cover new billing features and offers 
tools to optimize existing billing functionalities.  
 
Collection 
 Designed for Billing Manager/Staff, 
Practice Administrator and Office Manager, this 
course will broaden your knowledge and use of 
the Collections Modules. Attendees will learn 
practical, revenue- enhancing skills such as 
creating and assigning criteria-specifics work list, 
utilizing collection ticklers and other Collections 
procedures. 
 
 
 

Executives, this course offers a refresher course 
in reports generation and selection. Attendees will 
learn to generate Ad-hock reports and export 
reports to Excel, Crystal Reports and other 
reporting software for further manipulation.   
 
 
Advance Reporting 
 Designed for Managers, Administrators 
and Executives who are experts on generating 
Reports, this course offers an in-dept look on how 
to create and custom reports using Med- Reports 
and Crystal Reports. Attendee should have 
Crystal Reports loaded on laptop to participate in 
this course. Previous experience with Crystal 
Reports is recommended.   
 
Auto Remittance 
 Designed for Billing Managers/ Staff, 
Practice Administrators and Office Manager, this 
demonstration will provide an overview on how 
the Auto Remittance can save your practice time 
and money, eliminate human errors and speed up 
your billing cycle.  
 
Web Referring Module 
 Designed for Managers, Administrators 
and Executives of specialty practices, this 
demonstration will provide an overview on how 
the Web Referring Module helps track and 
generate referral business. An interactive tool 
allowing referring physicians to receive patient 
reports, request appointments and more! 
 
 
 
 



 
As of July 23, 2009. Course may change based on attendee mix and new product development. 
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Course Descriptions 
 

 
 
 

Advance Integration with ZirMed 
 Design for Managers, Administrators and 
Executives, this demonstration will provide an 
overview on some of the advance Zirmed 
integrations available to MI users. These advance 
integration allows complete automation in claims 
processing and allows batch eligibility checking of 
future appointments.  
 
MI Patient Portal  
 Designed for all users of MedInformatix; 
this demonstration will show case our newest 
Patient Portal Module. 
 
Hospital Download Module 
 To be announced.  
 
A-Life Integration 
 Designed for Billing Manager/ Staff and 
Practice Administrator, this demonstration will 
showcase our newest integration to A-Life to 
improve the accuracy and speed of your claims. 
 
MI Executive Dashboard 
 Designed for Managers, Administrators 
and Executive Management; MI Dashboard offers 
a snapshot of your practice’s financial, clinical 
and patient data.  
 
Road to EMR Implementation 
 Designed for Providers, Clinical Staffs, 
and Practice Administrators who are looking to 
adopt EMR in the near future, this course will 
provide a roadmap to EMR Implementation and 
offers tips on how to evaluate an EMR system. 
Attendees will also learn the benefits and 
challenges associated with implementing an EMR 
solution. 
 
EMR Refresher Course 
 Designed for Providers and Clinical Staffs, 
this course will cover new features in EMR and 
revisit standard EMR templates and workflow.  
 

EMR Customization  
 Designed for Providers, Clinical Staff and 
System Administrators, this course will cover new 
features in EMR and learn the basic on how to 
manipulate and customize your existing Decision 
Tree. 
 
Advance EMR Customization 
 Designed for Providers, Clinical Staff and 
System Administrators who are experts on 
MedInformatix EMR, this course will cover 
advance customization techniques, clinical tables 
and other advance features.  
 
E-Prescribing 
 Designed for Providers, Clinical staffs and 
Practice Administrator, this class offers an 
overview on e-Prescribing bonus and regulations. 
Attendees will view a demonstration of MI eRX 
module and contribute to future development 
direction in the discussion group.   
 
 MI Print Server Module  
 Designed for all users of MedInformatix, 
this course will demonstrate the benefits and 
application of MI Print Server Module. Simplify 
and automate reports distribution and eliminate 
paper whenever possible.  
 
Clinical Reporting 
 Designed for Providers, Clinical Staffs, 
Practice Administrators and System 
Administrators, attendees will learn to extract 
valuable clinical information and create Ad-Hoc 
reports.  
 
MI PDF Tool 
 Designed for all MedInformatix Users; this 
demonstration will showcase our newest tool to 
eliminate paper in your office and make EMR 
adoption easier than ever! 
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Discussion Sessions and Other Trainings 
 
EMR Roundtables*: 
Ophthalmology Round Table* 
Radiology/ Oncology Round Table* 
Primary Care Round Table* 
Orthopedic Round Table* 
Cardiology Round Table* 
 
Practice Management Round Table* 
 
Interface/ Other Round Table* 
 
EMR Focus Group 
 Share your EMR challenges and success. 
And give your suggestion for future versions of 
MedInformatix EMR! 
 
Site Specific Training  

Design for all attendees, this Site-specific 
training class allows you to go over training topics 
specific to your practice. Small class with 6-1 
attendee to instructor ratio provides a more 
intimate setting for training and Q/A. Limited 
availability, first come, first serve.  
 
* Round table session may be combine/split based on 
number of attendees in the group.  
 
 


